Four easy steps to
using

Register for an account by visiting
www.hoopladigital.com or using
the hoopla app on your iOS or
Andriod mobile device and click
Sign Up. You will need to provide
an email address, create a
password, and have your library
card and PIN number.
Easily browse titles on your
computer or device by clicking
Browse and choosing the Music,
Movies, Audiobooks, or
Television tab. You can also
Search for a specific title, author,
or actor.
To borrow a title click on the title’s
icon then click Borrow. Borrowed
titles can be found under the My
Titles tab for easy use.
Borrowed titles will be
automatically returned when your
lending period is over.

Champaign County Library

1060 Scioto Street
Urbana, Ohio 43078
937-653-3811
HOURS
Monday, Tuesday, & Wednesday 9-8
Thursday, Friday & Saturday 9-5

Get free
streaming movies,
TV shows, music,
and audiobooks...

North Lewisburg Branch
161 Winder Street
North Lewisburg, OH 43060
937-747-3043
HOURS
Monday - Wednesday 4 - 8
Saturday 10 - 2

Champaign County
Library
www.champaign.lib.oh.us

What’s available through

Questions
& Answers
(For even more Frequently Asked Questions,
visit: www.hoopladigital.com/support)

Q: How can I sign up for hoopla?
A: Go to www.hoopladigital.com and
click Sign Up. (You will need a valid
library card.)
Movies and TV Shows can be
checked out for a loan time of
3 days (72 hours).
You will borrow TV Shows
by episode, not season.
Loans begin the moment you
click or tap “borrow.”

Music Albums are checked
out for 7 days.

Q: How many items can I borrow?
A: Ten (10) total items per calendar
month.

Q: Are titles downloaded to my device
or computer?
A: Most titles are available for download
only on iOS (Apple) devices. Downloads
are playable only in the hoopla app and
are subject to the available storage on
your device. Not all titles are available for
download, but all titles are available for
streaming on devices and computers.

Q: I’m finished with my hoopla loan.
Can I return it early?
A: Yes.

Q: Do I need to be connected to the
Internet to use hoopla?
A: Yes.

Q: Who picks the lending periods?
A: hoopla’s content providers.

Q: Can I play hoopla content on more
than one device at a time?
A: No, but you can pause on one device
and pick up where you left off on
another.

Q: Do I need a PIN number?
A: No.

Instead of a single track, you
can borrow an entire album
of music.

Q: Are there any ads or any cost?
A: No. hoopla is a free library service.

Audiobooks are checked out
for 21 days (3 weeks).

Q: How often does hoopla get new
content?
A: Weekly.

You borrow audiobooks and
stream them in their entirety.
No more tracks or discs to
worry about!

Q: Does the mobile app include the
same content as hoopla on a PC?
A: Yes.

Q: Is what I watch or listen to private?
A: Yes.

Q: Do I need special software to use
hoopla?
A: For mobile devices, all you need is the
app. To use hoopla on your computer,
you will need to download Google
WIDEVINE, available at:
https://tools.google.com/dlpage/widevine

